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Course Title       Course Number  Duration 
           (Hrs)   
Business Courses 
 
Building Effective Intercultural Relationships    COMM0192  2.5 
 
Building Effective Intergender Relationships   COMM0193  2.5  
 
Working Effectively with Customers    COMM0194  2.5 
 
Working Effectively with Business Partners   COMM0195  3.0  
 
Building Better Work Relationships Simulation  COMM0190  .5 
 
Foundations of Grammar     COMM0210  2.5 
 
Sentence Construction     COMM0202  2.0 
 
Understanding Writing Mechanics    COMM0203  2.0 
 
Punctuating with Skill      COMM0204  2.0 
 
Writing with Intention     COMM0011  4.0   
 
Avoiding Errors in Usage & Punctuation   COMM0012  4.5 
 
Avoiding Grammatical Errors in Business Writing  COMM0013  4.5 
 
Crisp Composition      COMM0014  4.5 
 
Writing to Reach the Audience    COMM0015  3.0  
 
Getting the Most From Business Documents   COMM0016  4.0 
 
The Writing Process      COMM0017  5.0 
 
Handling Conflict with Others    COMM0342  6.0 
 
Managing Conflict in the Organization   COMM0343  6.0 
 
Dealing with Conflict in the Workplace Simulation  COMM0340  .5 
 
Planning Effective Business Meetings   COMM0331  2.5 



Listening for Comprehension     COMM0152  5.0 
 
Giving Feedback: A Manager’s Guide   COMM0525  4.0 
 
Email & Organizational Communication   COMM0233  2.5 
 
Getting Results Through Communication   COMM0515  3.0 
 
Communication Skills for Leadership   COMM0005  5.5 
 
Difficult People in the Workplace    COMM0161  3.5 
 
Effective Telephone Techniques    COMM0412  5.0 
 
Making Telephone Calls Count    COMM0412  3.5  
 
Telephone Skills for Business Simulation   COMM0410  .5 
 
Exceeding Customer Expectations    CUST0223  2.5 
 
Why Diversity Matters     HR0021  2.0 
 
Changing Corporate Culture     HR0022  2.5 
 
Designing a Diversity Initiative    HR0023  3.0 
 
Diversity in the Future     HR0024  2.0 
 
Managing Diversity Simulation    HR0020  .5 
 
Facilitating Effective Hiring     HR0025  2.5 
 
Retention       HR0026  3.0 
 
Training for Business Results     KNOW0301  2.5 
 
Mindsets, Emotions and Coaching    MGMT0285  4.0 
 
Resolving Conflict Through Problem Solving  MGMT0223  3.0 
 
Setting & Clarifying Standards    MGMT0132  1.5 
 
Motivate & Recognize Employees    MGMT0133  2.0  
 
The Path From Pessimism to Optimism   MGMT0311  4.0 
 



Designing Successful Performance Based Appraisals MGMT0142  2.5 
 
Change Leadership      MGMT0331  2.5 
 
Preventing Problem Performance    MGMT0161  4.5 
 
Beginning the Change Process    MGMT0181  4.5 
 
Managing Through Change     MGMT0182  4.0 
 
Incorporating Change in Your Organization   MGMT0183  3.0 
 
Supporting Employees Through Change Simulation  MGMT0180  .5 
 
Coping with Stress      PD0114  3.0 
 
Developing Fundamental Critical Thinking Skills  PD0252  3.0  
 
Success Over Stress      PD0182  4.5 
 
Eliminate the Time Wasters     PD0122  3.0 
 
Framing the Problem      PD0232  3.0 
 
Major Time Management Challenges    PD0103  3.0 
 
Introduction to IT Project Management   PROJ0351  4.0 
 
Functions of IT Project Management    PROJ0352  3.0 
 
The Life Cycle of a IT Project    PROJ0353  5.0 
 
Managing The Execution & Control of IT Projects  PROJ0354  5.5 
 
Managing Efficiencies of IT Projects    PROJ0355  3.0  
 
Strategic Planning & Positioning for IT Projects  PROJ0361  5.0 
 
Strategic Approaches to Managing IT Projects  PROJ0362  5.0 
 
Estimating the IT Project Work Effort   PROJ0363  5.5 
 
IT Project Leadership, Authority & Accountability  PROJ0364  6.0 
 
Managing Multiple IT Projects    PROJ0365  5.5 
 



Fixing Broken Teams      TEAM0146  2.5 
 
Conquering Conflict Through Communication  TEAM0214  3.0 
 
End User IT Courses 
 
Getting Started with Adobe Acrobat 5.0   35669_eng  2.0 
 
Up and Running with Adobe Acrobat 5.0   35672_eng  2.0 
 
Introduction to Information Security    216913_eng  1.5  
 
Operational Information Security    217983_eng  1.5 
 
Malicious Code & Information Security   217043_eng  1.5 
 
Information Security and the Internet    216960_eng  1.5 
 
Using a Digital Camera     59476_eng  2.5 
 
Features and Uses of Video Wave 5    73318_eng  2.2 
 
Digital Photography From HP    71952_eng  1.2 
 
Home Networking with Microsoft Windows XP  66335_eng  1.0 
 
Getting Started with Paint Shop Pro 7   33871_eng  2.0 
 
Up and Running Paint Shop Pro 7    33877_eng  2.0 
 
Fundamentals of Internet Explorer 6    117246_eng  2.5 
 
Moving on with Internet Explorer 6    117260_eng  2.7 
 
Fundamentals of Internet Explorer 6    63365_eng  3.4 
 
IBM Lotus: Collaboration using Sametime and  
 
Quickplace       99910_eng  2.2 
 
Getting started with Lotus Notes 7: End User  233489_eng  2.2 
 
Managing Mail, Instant Messaging and Contacts 
In Lotus Notes 7      233490_eng  2.8 
 
 



Working with Databases, the Calendar and the  
To Do List in Lotus Notes 7     233491_eng  3.0 
 
Using Lotus Notes 7 Remotely    233492  1.2 
 
Lotus Notes R6 End User: Using Notes and  
Notes Mail       99908_eng  3.0 
 
Lotus Notes End User: Using the Calendar and  
To Do List Features, and Team Room  
Collaboration       112937_eng  2.2 
 
Lotus Notes End User: Using Notes 6 Remotely  106926_eng  1.2 
 
Lotus Notes 6 End User: iNotes    107783_eng  .7 
 
Microsoft Windows 98: Getting Started   MW9804E  4.0 
 
Microsoft Windows 98: Up and Running   MW9805E  5.0 
 
Advanced Database Design in Access 2002   33597_eng  6.8 
 
Advanced Database Features in Access 2002   37602_eng  6.3 
 
Advanced Data Management in Excel 2002   31757_eng  5.5 
 
Advanced Data Manipulation and Analysis  
In Excel 2002       31763_eng  4.5 
 
Building and Modifying Web Sites in  
FrontPage 2002      34352_eng  5.5 
 
Enhancing and Publishing Web Sites in  
FrontPage 2002      34357_eng  4.3 
 
Managing Outlook 2002     384039_eng  5.45 
 
Advanced Formatting and Navigation in  
Word 2002       33880_eng  3.4 
 
Advanced Document Features in Word 2002   33883_eng  4.5 
 
Collaborative Features in Word 2002    33888_eng  3.6 
 
Introduction to Access 2002     35371_eng  4.3 
 



Intermediate Access 2002     35375_eng  4.5 
 
Basic Features of Excel 2002     31768_eng  3.3 
 
Optimizing Excel 2002     31772_eng  4.2 
 
FrontPage 2003 Basics     31939_eng  4.0 
 
Enhancing and Managing Web Sites with 
FrontPage 2002      31943_eng  3.2 
 
Introducing Outlook 2002     37710_eng  4.3 
 
Creating Presentations using Power Point 2002  39525_eng  5.3 
 
Creating Diagrams in VISIO 2002    82567_eng  3.2 
 
Working with Diagrams in VISIO 2002   82571_eng  2.0 
 
Creating Documents in Word 2002    31793_eng  4.4 
 
Working with Document in Word 2002   31798_eng  3.4 
 
Common Features in Microsoft Office XP   21952_eng  3.4 
 
Office XP for the Advanced User    21948_eng  3.4 
 
New and Enhanced Features for End User in  
Office XP       21943_eng  4.5 
 
New Features Review of Microsoft Office XP  21940_eng  2.5 
 
Enhancing Tables, Forms, and Reports in  
Access 2003       126934_eng  2.2 
 
Advanced Querying in Access 2003    126944_eng  1.3 
 
Working with Data and Presentation in  
Access 2003       126950_eng  2.0 
 
Access 2003 and the Web     126959_eng  1.3 
 
Access 2003 Programmability    126956_eng  1.3 
 
Database Administration in Access 2003   126973_eng  2.0 
 



Advanced Customization in Excel 2003   119829_eng  2.7 
 
Advanced Formatting in Excel 2003    125656_eng  2.0 
 
Advanced Data Management in Excel 2003   113262_eng  2.2 
 
Advanced Data Analysis in Excel 2003   113309_eng  2.2 
 
Advanced Validation and Collaboration in  
Excel 2003       121344_eng  3.2 
 
Advanced Data Exchange in Excel 2003   119748_eng  3.6 
 
Customizing Power Point 2003 Presentations  121956_eng  2.0 
 
Preparing Power Point 2003 for Effective Delivery  125830_eng  1.6 
 
Running Broad Casting and Receiving Power 
Point 2003        124997_eng  2.6 
 
Settings, Customization and Office 2003 
 
Integration with Power Point 2003    121957_eng  2.0 
 
Advanced Formatting in Word 2003    113095_eng  2.0 
 
Advanced Document Navigation in Word 2003  126778_eng  1.3 
 
Advanced Data Manipulation Features in  
Word 2003       113114_eng  2.0 
 
Using Tables, Charts and Graphics in Word 2003  126789_eng  1.2 
 
Advanced Document Features in Word 2003   121072_eng  2.0 
 
Collaborative Features in Word 2003    113139_eng  3.6 
 
Getting Started with Access 2003    125937_eng  2.6 
 
Basic Access 2003 Tables     125947_eng  3.0 
 
Basic Access 2003 Forms     125956_eng  2.6 
 
Using Queries and Reports in Access 2003   125964_eng  3.6 
 
Personalizing and Maintaining in Access 2003  125984_eng  1.2 



Basic Features of Excel 2003     113187_eng  3.3 
 
Formatting Data in Excel 2003    119827_eng  2.0 
 
Printing and Collaborating in Excel 2003   122518_eng  2.0 
 
Excel 2003 Formulas and Functions    113221_eng  1.7 
 
Excel 2003 Chart and Multimedia Features   119828_eng  3.3    
 
Getting Started with Word 2003    124997_eng  1.2 
 
Working with Text and Paragraphs in  
Word 2003       124981_eng  2.0 
 
Structuring, Editing, Saving and Opening 
Documents in Word 2003     123383_eng  2.3 
 
Printing, Help and Automated Formatting in  
Word 2003       116299_eng  3.0 
 
Working with Documents in Word 2003   112998_eng  2.3 
 
Working with Tables and Media Features in  
Word 2003       116894_eng  3.3  
 
Introduction to Microsoft Office 2003   121587_eng  3.0 
 
Formatting and Printing Files in Microsoft 
Office 2003       121643_eng  2.6 
 
Microsoft Office 2000 New Features for Users  MSOF01E  4.0 
Microsoft Office 2000 New Features for  
Power Users       MSOF02E  4.0 
 
Microsoft Office 2000 Deployment and  
Administration Overview     MSOF03E  4.0 
 
Microsoft Office 2000 Beginning Word   MSOF21E  5.0 
 
Microsoft Office 2000 Intermediate Word    MSOF22E  4.0 
 
Microsoft Office 2000 Advanced Word   MSOF23E  4.0 
 
Microsoft Office 2000 Word for Power Users  MSOF24E  4.0 
 



Microsoft Office 2000 Beginning Excel   MSOF25E  4.0 
 
Microsoft Office 2000 Intermediate Excel   MSOF26E  4.0 
 
Microsoft Office 2000 Advanced Excel   MSOF27E  3.0 
 
Microsoft Office 2000 Excel for Power Users  MSOF28E  4.0 
 
Microsoft Office 2000 Beginning Access   MSOF29E  4.0 
 
Microsoft Office 2000 Intermediate Access   MSOF30E  4.0 
 
Microsoft Office 2000 Advance Access   MSOF31E  4.0 
 
Microsoft Office 2000 Beginning Power Point  MSOF33E  4.0 
 
Microsoft Office 2000 Advanced Power Point  MSOF34E  4.0 
 
Microsoft Office 2000 Beginning Outlook   MSOF35E  4.0 
 
Microsoft Office 2000 Advanced Outlook   MSOF37E  4.0 
 
Microsoft Office 2000 Beginning FrontPage   MSOF38E  4.0 
 
Microsoft Office 2000  Advanced FrontPage   MSOF39E  4.0 
 
Microsoft Office 2000 Beginning Project   MPJ01SE  4.0 
 
Microsoft Office 2000 Intermediate Project   MPJ02SE  4.0 
 
Microsoft Office 2000 Advanced Project   MPJ03SE  5.0 
 
Getting Started with Project 2002    68476_eng  2.4 
 
Up and Running with Project 2002    69406_eng  2.0 
 
Tracking and Reporting with Project 2002   69407_eng  2.4 
 
Data Sources, Templates and Customization in 
Project 2002       70498_eng  3.2 
 
Work Group, Collaboration and Advanced  
Reporting in Project 2002     70497_eng  3.0 
 
Getting Started with VISIO 2000    31684_eng  2.0 
 



Up and Running with VISIO 2000    31687_eng  2.0 
 
Microsoft Windows 98: Getting Started   MW9804E  4.0 
 
Microsoft Windows 98: Up and Running   MW9805E  5.0 
 
Introducing Windows XP     57897_eng  1.2 
 
Windows XP Fundamentals     40555_eng  4.4 
 
Windows XP Advanced     40560_eng  5.4 
 
Getting Started with Microsoft Windows XP   59301_eng  5.4 
 
Up and Running with Microsoft Windows XP  59306_eng  2.0 
 
Getting Started with Pocket PC 2002    71695_eng  2.5 
 
Introduction to Reporting with Crystal Reports 10  203973_eng  2.0 
 
Creating Basic Reports with Crystal Reports 10  203992_eng  2.1 
 
Manipulation Report Data with Crystal Reports 10  204489_eng  2.6  
 
Presenting and Distributing Reports with  
Crystal Reports 10      204490_eng  2.0 
 
Creating Reports with Crystal Reports    67356_eng  6.4 
 
IT Professional Courses 
 
Overview of SQL Server 2000    31478_eng  2.5 
 
Installing, Configuring and Upgrading SQL  
Server 2000       31489_eng  2.5 
 
SQL Server 2000 Databases     31493_eng  2.5 
 
Transferring and Transforming Data in  
SQL Server 2000      31496_eng  1.3 
 
Security in a Microsoft SQL Server 2000 
Environment       31499_eng  2.0 
 
Managing SQL Server 2000 Databases   31552_eng  2.2 
 



Backing up SQL Server 2000 Databases   31556_eng  2.1 
 
Restoring SQL Server 2000 Databases   31560_eng  2.5 
 
SQL Server 2000 Replication     31563_eng  2.5 
 
Monitoring SQL Server Performance    31566_eng  2.0 
 
SQL Server 2000 High Availability    31569_eng  1.6 
 
SQL Server 2000 XML and The Web   31571_eng  2.4 
 
Overview of SQL Server 2000    31478_eng  2.5 
 
SQL Server 2000 Databases     31493_eng  2.5 
 
Designing and Implementing Security in  
SQL Server 200       31898_eng  1.1 
 
The SQL Server 2000 Logical Data Model   31901_eng  2.3 
 
Using T-SQL in SQL Server 2000    31905_eng  3.5 
 
Using Indexes in SQL Server 2000    31910_eng  2.0 
 
SQL Server 2000 Programming Business Logic  31913_eng  3.5 
 
SQL Server 2000 Transactions and Distributed 
Data        31917_eng  2.4 
 
Analyzing and Optimizing SQL Server 2000 
Queries       31920_eng  2.4 
 
Transferring and Transforming Data in SQL  
Server 2000       31496_eng  1.3 
 
Relational Principles      WDBREL  12.0 
 
Web and Database Integration    SADDO1E  4.0 
 
SQL Programming Database Queries    SQLPDQ  4.0 
 
SQL Data Handling Techniques    SQLPDHT  4.0 
 
Introduction to Telecommunications    72111_eng  3.1 
 



Wireless LAN Technologies     72034_eng  5.2 
 
Getting Started with Wireless Networking   80135_eng  1.0 
 
Planning a Linux Implementation    67109_eng  2.4 
 
Installation and Basic Configuration of Linux  67085_eng  6.4 
 
Network Configuration with Linux Environment  80282_eng  8.3 
 
Administering the User Environment in Linux  67086_eng  7.4 
 
Administering the System in a Linux Environment  80282_eng  8.4 
 
Hardware and Trouble Shooting in Linux   67089_eng  8.3 
 
New System Administration and Application 
 
Development Features in Domino 6    70247_eng  3.5 
 
Lotus Notes 6 Client      99881_eng  3.0 
 
Lotus Domino 6 Server      99882_eng  4.4 
 
Mainframe Navigation     MN0103E  4.0 
 
Mainframe JCL Fundamentals    MN0116E  4.0 
 
Installing and Integrating Internet Information 
Services 5.0       35686_eng  5.4    
 
Administering and Configuring Internet  
Information Services 5.0     35690_eng  4.2 
 
Installing Windows XP     216119_eng  1.8 
 
Managing and Trouble Shooting Resources   216128_eng  2.3 
 
Managing and Trouble Shooting Desktop Storage 
And Settings       216150_eng  1.8 
 
Managing and Trouble Shooting Devices, Drivers, 
Local Security and User Login    216159_eng  2.2 
 
Managing and Trouble Shooting Network  
Protocols and Operating System Performance  216170_eng  2.4 



Resolving Issues with Operating System and  
Office Applications      214710_eng  2.0 
 
Resolving Issues with Outlook and Outlook 
Express       14818_eng  2.3 
 
Resolving Issues with Hardware and Network 
Connectivity       214830_eng  2.0 
 
Resolving Issues with Internet Explorer,  
Application Security and Security Incidents   214839_eng  2.3 
 
Windows Sever 2003 Implementing, Managing  
and Maintaining TCP/IP     125865_eng  2.0 
 
Windows Server 2003 DHCP     126071_eng  3.0 
 
Windows Server 2003 Name Resolution   125926_eng  3.7 
 
Windows Server 2003 Basic Concepts   124011_eng  1.3 
 
Windows Server 2003 Managing Resource 
Access        123572_eng  3.0 
 
Windows Server 2003 Managing Users, Groups, 
And Computers      123546_eng  2.6 
 
Windows Server 2003 Managing Hardware, Disks, 
And Logical Devices      123582_eng  2.6 
 
Windows Server 2003 Managing the Server  
Environment       123605_eng  3.6 
 
Windows Server 2003 Managing Disaster  
Recovery       123583_eng  2.3 
 
Installing Windows XP Professional    59471_eng  4.1 
 
Managing Files, Folders, and Devices   
in Microsoft Windows XP       59120_eng  6.5 
 
System Reliability and the Desktop in 
Microsoft Windows XP     59126_eng  5.4 
 
Networking Protocols and Services in  
Microsoft Windows XP     59373_eng  5.1 



Backup and Security Settings in Microsoft 
Windows XP       59378_eng  5.6 
 
Introducing COBAL      COBL01E  4.0 
 
COBAL the Data Division     COBL03E  4.0 
 
COBAL Statements and Editing Characters   COBL04E  3.0 
 
COBAL Flow Control and Integration   COBL05E  4.0 
 
COBAL File Handling     COBL06E  4.0 
 
COBAL Debugging and Testing     COBL07E  3.0 
 
COBAL Advanced Programming     COBL08E  4.0 
 
COBAL Reporter Writer     COBL09E  3.0 
 
COBAL IBM Enterprise Operating Systems   COBL10E  4.0 
 
C++ Programming Structured Programming    116671_eng  3.6 
 
C++ Programming Classes and Data Abstraction  116672_eng  4.0 
 
C++ Programming Manipulating Objects   116673_eng  3.3 
 
C++ Programming Overloading     116674_eng  3.6 
 
C++ Programming Files and Streams    116675_eng  2.6 
 
C++ Programming: Programming Techniques  116676_eng  3.0 
 
Relational Application Developer Workbench  228133_eng  2.8 
 
Java Development with Relational Application 
Developer       228134_eng  3.4 
 
Web Development with Relational Application 
Developer       228136_eng  2.8 
 
Running Application with Relational Application  
Developer       228137_eng  2.8 
 
Testing and Debugging with Relational  
Application Developer     228138_eng  2.9 



 
Packaging and Development with Relational 
Application Developer     228139_eng  1.5 
 
Java 2 Language Basics     31643_eng  4.2 
 
Creating Classes in Java 2     31649_eng  4.5 
 
Java 2 Language Features     31654_eng  2.3 
 
Core Java 2 Utilities      31658_eng  4.4 
 
Introduction to Creating GUIs in Java 2   31663_eng  4.3 
 
Getting Started with Java     212087_eng  2.8 
 
Operators and Flow Control in Java    212087_eng  1.8 
 
Creating Classes in Java     212089_eng  2.0 
 
Working with Classes in Java     212090_eng  2.6 
 
Reference Types and Threading     212202_eng  2.3 
 
Exception Handling and Assertions    212091_eng  1.6 
 
Java Utilities        212092_eng  3.2 
 
Java Applets       213373_eng  1.6 
 
Basic GUI Development in Java    212093_eng  2.3 
 
Developing EJBs      73423_eng  4.4 
 
Persistence and Transactional Issues Affecting 
EJBs        73445_eng  3.4 
 
Web Services Technologies     83795_eng  3.0 
 
Java Technologies for Web Services    110732_eng  2.6 
 
Java Web Clients      116824_eng  1.7 
 
XML Data Access in C#     130093_eng  3.0 
 
Introducing Microsoft .NET      31679_eng  4.5 



 
 
ADO.NET Connections and Commands   73686_eng  4.3 
 
Building ADO.NET Data Sets    73687_eng  4.2 
 
Advanced ADO.NET Programming    73689_eng  4.4 
 
XML Web Services and Microsoft .NET   61990_eng  3.2 
 
Building Web Services and Web-Service Clients 
With Microsoft .NET      61994_eng  2.7 
 
Beginning C#       64554_eng  7.3 
 
Programming C# for VB6 Developer    64556_eng  7.7 
 
Introduction to ASP.NET     66794_eng  2.6 
 
Building ASP.NET Applications    66795_eng   6.3 
 
Optional ASP.NET Features and Finalizing   
Applications       66796_eng  5.8 
 
Testing and Instrument Web Applications in 
VB.NET       112070_eng  3.0 
Web Application tracking and Debugging in  
VB.NET       112074_eng  3.7 
 
Web Application Maintenance in VB.NET   112219_eng  3.3 
 
Moving to Visual Basic .NET     61588_eng  5.3 
 
Advanced Language Features of Microsoft  
VB.NET       61594_eng  5.3 
 
Windows Forms and ASP.NET    61599_eng  4.5 
 
XML Web Services and Microsoft .NET   130206_eng  2.5 
 
Building and Using Web Services    210879_eng  1.6 
 
Building Web Services and Web Service Clients 
With Microsoft .NET      130207_eng  1.6 
 
VB Script Elements, Arrays, Procedures and  



Program Flow       116526_eng  3.3 
 
VB Script Functions, Core Objects and Classes  116524_eng  3.3 
 
Microsoft Visual C++ 5.0 Developing MFC 
Applications Fundamentals     VC5001E  4.0 
 
Microsoft Visual C++ 5.0 Programming   VC5002E  4.0 
 
Microsoft Visual C++ 5.0 User Interface  
Programming I      VC5003E  5.0 
 
Microsoft Visual C++ 5.0 User Interface  
Programming II      VC5004E  5.0 
 
Microsoft Visual C++ 5.0 Viewing and  
Storing Data       VC5005E  4.0 
 
Programming Techniques and Strategies   219722_eng  2.1 
 
General Coding Best Practices    219736_eng  3.6 
 
Object-oriented Coding Best Practices   219750_eng  2.3 
 
Maintaining Quality Code     219763_eng  1.8 
 
Distributed Component Principles and  
Technologies       AND103E  3.0 
 
Microsoft Active X Technologies    AND102E  3.0 
 
Getting Started with Illustrator 9.0    37606_eng  2.0 
 
Up and Running with Illustrator 9.0    39040_eng  2.0 
 
Preparing and Drawing Objects in Illustrator 9.0  222221_eng  3.3 
 
Using Type and Fills and Importing Artwork in 
Illustrator 9.0       222233_eng  4.3 
 
Special Effects, Layers and Styles in Illustrator 9.0  222244_eng  3.3 
 
Getting Started with PhotoShop 6.0    33838_eng  2.3 
 
Up and Running with PhotoShop 6.0    33841_eng  2.0 
 



PhotoShop CS Basics      222499_eng  3.3 
 
Selections and Layers in PhotoShop CS   222585_eng  2.6 
 
Advanced Tool in PhotoShop CS    222588_eng  2.3 
 
Getting Started with Dreamweaver 4    31616_eng  2.0 
 
Up and Running with Dreamweaver 4   31806_eng  2.0 
 
Client Side Technologies, Frames and Interactive 
Page Elements in Dreamweaver 4    62357_eng  4.4 
 
Advanced Element sin Dreamweaver 4   623262_eng  3.4 
 
Using Basic Dreamweaver MX Tools   72415_eng  5.0 
 
Structuring Web Pages with Macromedia  
Dreamweaver MX      76138_eng  3.4 
 
Using Advanced Dreamweaver MX Tools   75830_eng  7.2 
 
Getting Started with Macromedia Fireworks 4  63744_eng  2.5 
 
Creating Animated Objects in Fireworks 4   63745_eng  4.5 
 
Using Fireworks 4 with Dreamweaver MX 
and Flash MX       63746_eng  2.5 
 
Up and Running with Fireworks 4    31949_eng  2.0 
 
Working with Images in Macromedia  
Fireworks MX       73662_eng  4.2 
 
Adding Interactive Objects in Fireworks MX  73728_eng  2.0 
 
Using Fireworks MX with Dreamweaver MX  
And Flash MX      73661_eng  2.0 
 
The Fundamentals of Flash 5     57899_eng  5.3  
 
Animation, Sound, Interactivity and Publishing  
In Flash 5       57905-eng  4.3 
 
Up and Running in Flash 5     31712_eng  2.5 
 



Basic Animation in Macromedia Flash MX   66151-eng  4.2 
 
Increased Application of Macromedia Flash MX  66516_eng  4.4 
 
Using Action Script in Flash MX    73282_eng  7.4 
 
Basic Design Functionality of Macromedia  
Flash MX       69625_eng  6.4 
 
Advanced Design Functionality of Macromedia  
Flash MX       69652_eng  3.0 
Macromedia Flash 5 Web Design Tools   31603_eng  6.2 
 
Macromedia Dreamweaver 4 Web Design Tools  60545_eng  6.1 
 
Getting Started with Paint Shop Pro 7   60553_eng  4.0 
 
Wireless Communication Basics    21927_eng  2.4 
 
1G and 2G Communication Systems    21929_eng  5.4 
 
2.5G Communication Systems    21935_eng  1.5 
 
3G Communication Systems     21933_eng  1.5 
 
Alternative Access Methods in a Wireless 
Environment        21956_eng  2.5 
 
Bluetooth and Home RF      21937_eng  2.2 
 
Developing Servlets      73468_eng  4.7 
 
Developing JSPs      73491_eng  2.3 
 
Windows Services in VB.NET    116720_eng  2.0 
 
Interoperability and Serviced Components   116749_eng  3.3 
.NET Remoting      116782_eng  4.0 
 
XML Data Access in VB.NET    116805_eng  3.0 
 
Planning and Starting the Deployment of a  
.NET Web Application     115334_eng  2.3 
 
Using Visual Studio .NET to Deploy a Web Based 
Application        115333_eng  2.6 



 
Getting Started with Flash 5     31709_eng  2.0 
 
Microsoft 2000 Beginning FrontPage    MSOF38E  4.0 
 
Building and Modifying Web Sites in FrontPage 
2002        34352_eng  5.5 
 
Enhancing and Publishing Websites in FrontPage 
2002        34357_eng  4.3 
 
FrontPage 2002 Basics     31939_eng  4.0 
 
DHTML and Cascading Style Sheets    110402_eng  3.3 
 
Making Content Dynamic with DHTML   109372_eng  3.0 
 
DHTML Fundamentals      GDL01SE  4.0 
 
JavaScript Language Basics     JSC01SE  4.0 
 
JavaScript Client Side Scripting    JSC02SE  3.0 
 
XML Language Basics     70151_eng   4.0 
 
Style Sheets and Links     70152_eng  5.3 
 
JavaScript Language Basics     115406_eng  5.0 
 
JavaScript Scripting      115427_eng  2.6 
 
Web Services and Service Oriented Architecture  218846_eng  1.8 
 
Using SOAP       218848_eng  1.8 
 
Using WSDL       218849_eng  2.6 
 
Using UDDI       218850_eng  1.8 
 
Web Services Security     218851_eng  1.5 
 
Emerging Web Service Standards    218847_eng  2.3 
 
Structuring XML with Schemas    213606_eng  1.4 
 
Advanced Schemas      215282_eng  1.4 



 
Transforming and Formatting XML    213612_eng  2.6 
 
Querying, Navigating and Linking XML Data  213638_eng  1.2 
 
XML APIs       213609_eng  1.3 
 
Extending XML       213614_eng  2.5 
 
Advanced HTML Design Elements    31592_eng  3.0 
 
Advanced Technology Concepts For Web    
Designers       31607_eng  4.2  
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